[Ipunoscenue

Ouenoynasi Ta0JULA N0 KPHTEPHSIM HE3aBHCHMOI OLIEHKH Ka4eCTBA YCAOBHH 0KA3aHUS yCIyT

DenepalibHOE FOCYJaPCTBEHHOE OKOUKETHOE YUpPexKIeHHe KYJIbTYpPbl
«'ocynapcrBeHHbiii My3el HcTopuu KocMoHaBTHKY uMenn K.3. IlnosikoBckoro»

Ne i/ DaxTuyeckuii| MakcumaibHbIHI
IHoxa3arelis Koanuecrso

n oaJ 0an

Kpurepuii «OTKpBITOCTH M 10CTYNHOCTh HHYOPMALHH 00 OPraHU3ANMHA KYJIbTYPb»

1.1. |CoorBercTBUE HHGDOPMAIMHU O AESITEIBHOCTH OPraHMW3aIMHU, Pa3MEIIEHHON Ha 0OIIEI0CTYIIHBIX
MH(DOPMAIMOHHBIX pecypcax, NepeyHio HHYOPMAIHH U TPeOOBAHHUSIM K HEW, YCTaHOBIEHHBIM
HOPMATHUBHBIMH [TPABOBBIMU aKTaMH

1.1.1 |CootBercTBHE WH(DOPMAIMH, pa3MEUICHHOH Ha HH()OPMAIMOHHBIX CTEHIAAX B ITOMENICHHH
OpraHu3aliu

1.1.2 |CootBerctBHE MHOOpMAIMM, pa3MENIEHHOH Ha OQHIMAIBHOM CaifTe OpraHU3aluu
B HH(OPMALMOHHO-TEIEKOMMY HUKAIMOHHOH ceTH «IHTepHeT»

1.2. |OGecnieyenue Ha OoGUIMATBHOM CaiiTe OpraHM3allMM HaIHuHsd U (YHKIHOHHPOBAHHS
JIMCTAHIIMOHHBIX CI0COO0B 0O6paTHOH CBSI3M M B3aUMOJICHCTBUS C IOy YaTeNIIMH YCIIyT:

- TeneoHa,

- DJIEKTPOHHOM I10YTHI,

- DIEKTPOHHBIX  cepBUCOB  (GopmMa  mId  momauu  JJIEKTPOHHOrO  oOparenus/| 5 crnoco6oB 30 30
KanoObl/TpeioKeHus; paszen «YacTo 3agaBaeMble BOIPOCHI», INMOJyYEHHE KOHCYJIbTALdH
0 OKa3bIBaEMbIM YCJIyTaM | Mp.);

- obecrneyeHHe TEXHHYECKOH BO3MOXKHOCTHM BBIPDAXKEHHUS IIOJydaTeleM YCIyr MHEHHS
0 KayeCTBE OKa3aHus YCIyT (HaJM4YMe aHKEThI JUId OIPOCca Mpak/Ian MM THIICPCCHITKY Ha HEE)

1.3 lons mosydyartenedf ycCimyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYMHOCTBIO
MHpOpMAlMKE O JEITeTbHOCTH OpraHM3aliH, Pa3sMEIleHHOH Ha WH(POPMAIMOHHBIX CTEH/Ax,
Ha caiiTe B ”HPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH cet «MuTepHeT» (B % 0T 0611ero ynucna
OIPOIICHHBIX MOJIyYaTesieit ycyr)

9/10 27 30

9/10

40 40




1.3.1

yﬂOBHCTBOpCHHOCTL Ka4€CTBOM HH(bOpMaLIPII/I, paBMCHIeHHOﬁ Ha I/IH(bOpMa[II/IOHHI)IX CTEHOAax
B ITOMCHICHUHN OpraHU3aluu

14/14

1.3.2

Y IOBI€TBOPEHHOCTh  Ka4eCTBOM HMH(OpPMAlMK, pa3MeIeHHOH Ha OoQHUMaIbHOM caiTe
OpraHm3anyuy B HHQOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «MHTepHET»

14/ 14

Htoro

91 100

Kpnrepuit «KomgpopTHOCTH YCJIOBHI NIPEI0CTABIEH

Ul YCIIyr»

2.1

Obecneyenue B opraHu3aluid KOM(OPTHBIX YCIOBUH [UIs IPEIOCTABIEHUS YCIYT:

- HaJInure KOM(POPTHOM 30HBI OTIbIXA (0XKHJIAHHS);

- HAJIMYUE U NIOHATHOCTh HABUTAI[MU BHYTPU OpraHU3alluu;

- JICCTyIIHOCTb ITUTHEBOU BOJIBI;

- HaJM4yMe W JOCTYMHOCTh CAHUTAPHO-TUTMEHWYECKUX MOMENIEHUH (YUCTOTa IOMEIEHHH,
HaJM4Me MbLIa, BOJIbI, TyaleTHOH Oymaru u mp.);

- CAHMUTApHOE COCTOSHUE TIOMEIIEHUH OpraHU3allHii;

- TPAHCIIOPTHAsL JOCTYNHOCTH (BO3MOXHOCTB JI0€XaTh Ha OOLIECTBEHHOM TPAHCIIOPTE, HATHYHE
[IapKOBKH);

- BO3MOJKHOCTH OpOHMPOBAHMS YCIYT'M/JIOCTYITHOCTH 3allMCH Ha IIOJy4YEeHHE YCIyTd
(o Tenedomny, ¢ ucrnosbzoBaHueM cetd « MHTepHeT» Ha OQUIMATBHOM caliTe OpraHMu3alliH, IPH
JIMYHOM TTOCEUICHUH U TIp.)

7 ycnoBui

50 50

2.2,

Bpemst o)kugaHus npenocTaBlIeHus! yCIyTr

He npumensercs juis
OpraHu3alyii KyJabTyphbl

2.5

Jlosst monyyaresnei ycryr, yI0BJI€TBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHH MPEI0CTaBICHHS YCIyT
(B % 0oT 00I11er0 YncIia ONMpOIIEHHBIX MMOTydaTeNeit ycryr)

14/ 14

50 50

Wrtoro

100 100

Kpurepnii «/locTynHocTs yeayr Ajisi HHBAJIHI0B)

3.1.

OOopy/10BaHHE TEPPUTOPHHM, IMpPUJIETralolledl K OpraHu3alMu, H €€ IOMELIEHHH ¢ yd4eToM
TOCTYTIIHOCTH JUTSE HHBAIUJIOB:

- 060py10BaHNE BXOTHBIX TPYIIII MTAH/ Iy CaMH/TI0JbeMHBIMH ILTaTHOPMAMH;

- HQJIMYUE BBIIEJICHHBIX CTOSTHOK ISt aBTOTPAHCTIOPTHBIX CPEICTB HHBAIU/IOB;

- HaJIM4YME aIalTHPOBAHHBIX JIM(TOB, MOPYUYHEN, pACHIMPEHHBIX JIBEPHBIX IPOEMOB;

- HaJIMYHE CMEHHBIX KPECeT-KOISICOK;

- HajJ MyMe  CHeluasbHO  000pYIOBaHHBIX
B OpraHu3aiuu

CAHUTAPHO-TUTUCHHUICCKUX MTOMEIIEHUH

3 ycnoBus

18 30

o
o

ObecrieueHne B OpraHusaluu yCHOBI/Iﬁ JOCTYIIHOCTH, IO3BOJIAIOIIUX WHBAIUAAM I0JTy4daThb

6 ycroBui

YCJIYI'M HapaBHE C IPYTUMH, BKIKOYasd:

40 40




- Iy6IuMpoBaHKe /Ul HHBAIKMIOB 110 CIIYXY H 3pEHHUIO 3ByKOBOH H 3pUTENbHON MH(OPMALUH;

- qy6nupoBaHye HaAMMCeN, 3HAKOB U MHON TeKCTOBOH H rpaduyeckoil mHGOpMaLMK 3HAKAMH,
BBIIIOJIHEHHBIMH pelibeHO-TOUeUHbIM IpudTOM bpaiis;

- BO3MOXXHOCTH IIPEIOCTAaBJIE€HMS HHBAIMAAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBodrKa (TU(IIOCY pIONIEPEBOIINKA);
- HAJIMYKE ATbTEPHATUBHON BEPCUH OHIIHATBHOTO caiiTa OpraHnu3aluy B ceTu «MHTepHeT» 1UIst
WHBAJIUIOB 110 3PEHHIO;
- IOMOIIb, OKa3biBaeMas pabOTHHKAMH OpraHU3allfH, MPOLIEAIMH HEOOX0MMMoe 00ydeHune
(MHCTpYKTHpPOBaHUE) (BO3MOXHOCTE COMIPOBOXICHHUS PAOOTHUKAMU OpraHH3alluH);

- HaJIWYHE BO3MOXXHOCTH TPEI0CTaBICHHs YCIyTH B IUCTaHIIMOHHOM PEKHUME WM Ha JIOMY

3.3. |lons mosydarene#f yCIyr, YIOBJIETBOPEHHBIX JIOCTYNHOCTBIO YCIYyr JUIi HMHBAJIUIOB 6/6 30 30
(B % oT 00111€r0 YrCiIa ONPOUICHHBIX NOJyYaTeNIel YCIyT - MHBAIH/IOB)

Wtoro 88 100
Kpurepuii «/{00pokenaTe/ibHOCTh, BEKIHBOCTh PA00THHKOB OPraHU3aLMI»
4.1. |Jlons nosjydaTeneid yCiIyr, YIOBJIETBOPEHHBIX JIOOPOKENATENBHOCTBIO, BEKIHMBOCTHIO
paGOTHHKOB OpraHuM3aliM, OOecHeYMBAIONIAX IEPBUYHBIA KOHTAKT M WHOOPMHPOBAHHE
nosygaresss yeiayrd (paOOTHHKH CIIPAaBOYHOM, KAacCUpPBl M IIPOYEE) NMPH HEMOCPENCTBEHHOM
oOpalleHun B Opranu3anuio (B % oT 00IIero Yyuciia ONpoIEHHBIX I10JTydaTeleH yCIyT)

4.2. |Tons mosydareneil ycayr, YIOBJIETBOPEHHBIX J0OpPOXKENATENLHOCTHIO, BEXKJIUBOCTHIO
pPabOTHHKOB OpraHu3alliy, OOECNeYUBAIOIIMX HENOCPEICTBEHHOE OKa3aHWe YCIYI'W IpU 12112 40 40
oOparenun B opranu3aiuio (B % oT o6Inero yrcia OnpomeHHbIX M0TydaTeNlel yeyr)

4.3. |lons moiyyarteneil yCIyr, YIOBJIETBOPEHHBIX J0OPOXKEIATENBHOCTBIO, BEXKIHMBOCTBIO
paGOTHUKOB OpraHM3alli¥ TPU HCIOIB30BAHUM AMCTAHIMOHHBIX (OPM B3aMMOIEHCTBHS
(mo TtenedoHy, MO 3MEKTPOHHON IOYTE, € TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IOJAa4YM
SJIEKTPOHHOTO OOpaIeHUs//KaT00/IpeATIOKEHUH, 3aMCH Ha TOMYYEHHE YCIIyTH, IOJyYeHHe
KOHCYJIbTAIlMK 110 OKa3bIBaeMBIM yciIyram H mp.)) (B % OT 0Omero 4uciaa ONpOINEHHBIX
noJty4aresei yciyr)

Wtoro 100 100
Kputepuii «Y10B/I€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHSA yCJIy»

13713 40 40

11/11 20 20

5.1. |[Jons momyuarteneil yciyr, KOTOpble TOTOBBI PEKOMEHIOBaTh OpPraHH3alMI0 POJACTBEHHUKAM
¥ 3HAKOMBIM (MO OBI €€ peKOMEH10BaTh, €C/T1 Obl Obll1a BO3MOXKHOCTB BbIOOpA OpraHM3aliium) ¥l 30 30
(B % ot 00111ero Yyucaa OMpOLIEHHBIX ITOTydaTesen yCiyr)

5.2.  |Jloast monmyvatesiei ycIyr, yIOBIETBOPEHHBIX rpa@uKkoM paboTel opraHu3anuu (B % ot odmero
¢ qHCIIa OMPOIIECHHBIX MOJTyYaTeseH ycuyr)

1111l 20 20




3.3, HOJ’IS{ nonyaneneﬁ YCIyr, YJOBJIETBOPEHHBIX B IICJIOM YCIOBUSAMH OKasaHWd YCIYI' B 11/11 50 50

Opraiusaiuu (B % 0T 001I€ro YrcIia ONpOLIEHHBIX 10y YaTesneil yeiyr)
HUroro 100 100
Hroroppie mokasaTe/n 1o 5 KpUTepHAM OLEHKH 14 anker 97 100

PeKOMeH)laLII/II/I O6IHCCTBCHHOFO COBETA 110 MPOBEJICHUIO HE3aBUCUMOW OIIEHKHM KauyeCTBa YCIOBUH OKAa3aHUS YCIYT
OpraHu3alusiaMuU KYJIbTYpPhI Ipu MUHKYJIBTYPE Poccuu o YIYUYIIEHHWIO ACATECJIbHOCTH OpraHu3aliiu:

1) Ha OQUIHATBHOM CaliTe OpraHU3aliK Pa3MEeCTUTh CJIEIYIOLIYI0 HH()OPMALIKIO:
- uHopmanmio o npoesieHu HOK (Cpoku, KonnHuecTBEeHHBIE PE3YIITATHI, IAHBI 110 YCTPAHEHHUIO HEIOCTATKOB);

- pazzgen «43B».

2) Ha OOIIENOCTYNHBIX HMHGOPMAIMOHHBIX pecypcax Ha TEPPUTOPUM OpraHu3aldy (CTeHIbI, aUIIM, «yroJloK

MOTPEOHUTENS» ) PA3MECTHT ClIeIYIOITY 0 HHPOPMALIHUIO:
- uHdopmanuio 0 GHO u JODKHOCTAX PYKOBOIAIIETO COCTABA.

3) o0ecreunTh B OpraHu3aliu:
- HaJIM4YMe CMEHHBIX Kpeces-KOJISICOK;
- HAJIMYKE CleraIbHO 000pyA0BaHHBIX CAHUTAPHO-TUTMEHMYECKUX TOMEIIEHHIA.



